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W H A T  I S  M Y  H O M E ?

My Home is your 
online portal for 
managing your 
property, account 
and communications 
in one place

o Unit owners have full 
access and can assign 
different permission levels 
to their contacts

o Occupiers have limited 
access but can be granted 
additional permissions by 
the unit owner

Manage your account Stay updated 
Report and track 

repairs

View your bills and 
make payments

Access all your 
documents

Get customer support
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G E T T I N G  S T A R T E D

Sign up at 
www.firstport.co.uk/
my-home or scan the 
QR code below

Email address

If you are an existing unit owner, this 

field must match the email address 

on your account

Last name

If you are an existing unit owner, this 

field must match the last name on 

your account

Upon registration, select whether 

you are the unit owner or an occupier 

to ensure the correct access is 

assigned to your account

Postcode

If you are an existing unit owner, this 

field must match the postcode of the 

property on your account

If you experience any issues during the registration process, 

additional instructions will be displayed to help you resolve 

them. If you still need assistance, please contact us

https://www.firstport.co.uk/my-home/
https://www.firstport.co.uk/my-home/
https://www.firstport.co.uk/my-home/
https://www.firstport.co.uk/my-home/
https://www.firstport.co.uk/contact-us/customer-services/
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H O M E P A G E  O V E R V I E W

Maintenance

View the latest repair works 

requested at your development

Add approved contacts to your 

account and set their access rights

Account summary

Check your account balance 

and manage payments.

Enquiries

View and track all 

your open enquiries

View the property address and

account reference number for 

the selected property

My Profile

Change password, update your 

contact number and log out

Help

Visit our website to find answers 

to frequently asked questions

Navigation menu

Access different pages 

and features

Update your correspondence address

Add a FirstPort-managed property as 

your primary residence

Communication preferences

Choose how you prefer to receive information 

and communications from us

Stay informed about the latest 

news around your development.

Banners alerting you about urgent and 

critical updates will appear at the top of 

the homepage 
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M A N A G E  Y O U R  A C C O U N T  S E T T I N G S  A N D  C O N T A C T  D E T A I L S

M Y  P R O F I L E

Change your password  

Reset your password

Contact details

Update your phone number
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C H O O S E  H O W  Y O U  P R E F E R  T O  R E C E I V E  I N F O R M A T I O N  A N D  C O M M U N I C A T I O N S  F R O M  U S

M A N A G E  C O M M U N I C A T I O N  P R E F E R E N C E S

Go paperless

Choose e-billing to get notified 

as soon as your bill or 

documents are available in 

My Home.

Marketing updates

Receive marketing 

updates and  offers from 

FirstPort and selected 

partners.

News & Updates

Receive notifications when a 

new article or update has been 

published in My Home

Critical updates

We will email you about 

important issues that may 

affect your development
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G I V E  S O M E O N E  F U L L  O R  P A R T I A L  A C C E S S  T O  Y O U R  A C C O U N T

M A N A G E  A P P R O V E D  C O N T A C T S  

Access permissions

Select the categories your 

approved contact has access to

Add an approved contact 

Access this option from 

the homepage

Enter contact 

information for 

your approved 

contact

Select a role

Choose an 

option from the 

dropdown menu

Notifications

Choose whether your 

approved contact receives 

email notifications when key 

documents become available 

Once you have completed the form, 

save your changes to send an 

invitation to your approved  contact



8

M A N A G E  Y O U R  A C C O U N T  B A L A N C E ,  P A Y M E N T S  A N D  I N V O I C E S

M Y  F I N A N C E S

Service Charge hub

View important information 

about your service charges 

and account

Transactions

View, search and 

export a list of your 

recent transactions 

Financial documents

Access your invoices and 

other important documents

Account balance

Check your current balance, 

make a payment or set up a 

Direct Debit
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S E T  U P  A  D I R E C T  D E B I T

Direct Debit frequency

Options will be displayed based on the terms of 

your lease or transfer document

Set up a direct debit

Access this option from the homepage 

or the My Finances section.

Enter your bank 

account details

Click Next and a check will be completed on the bank account details. You’ll then be 

presented with a review screen to confirm your details before being notified that the 

Direct Debit setup has been successful
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V I E W  A N D  D O W N L O A D  Y O U R  D O C U M E N T S

M Y  D O C U M E N T S

Access your recently 

uploaded documents and 

preview them before opening  

Search for specific 

documents using 

keywords

Documents are organised 

into categories for easier 

navigation
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A C C E S S  B U I L D I N G  I N F O R M A T I O N ,  S A F E T Y  D O C U M E N T S ,  I N S P E C T I O N S ,  A N D  M A I N T E N A N C E  U P D A T E S

M Y  P R O P E R T Y

Building safety 

information

View key safety and 

building details 

Site inspections

Stay informed about 

inspection activity 

and outcomes

Building safety 

documents

Access important 

building safety 

documents 

Maintenance

Monitor maintenance 

jobs and track their 

status
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C O N T A C T  U S  F O R  S U P P O R T  A N D  U P D A T E  C A S E S  

M Y  E N Q U I R I E S

Raise a new enquiry

Submit enquiries online and 

track their progress. Your 

enquiry will be routed to the 

appropriate team for a quicker 

response

Reason for enquiry

Select an option from the 

dropdown menu
Description

Describe your enquiry in as 

much detail as possible

Attachments

Include any supporting 

images or documents

Once you have completed the 

form, save your enquiry to 

submit it to the relevant team

Quick filters 

Filter the enquiry list by 

selecting Open Enquiries or All 

Enquiries to quickly find and 

track their status

Enquiry updates

Receive updates on your 

open enquiries
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A C C E S S  T H E  L A T E S T  N E W S  A N D  U P D A T E S  A B O U T  Y O U R  D E V E L O P M E N T

M Y  N E W S  

Stay informed about important announcements, community information, and 

changes relevant to your development.

To receive notifications when new articles are published, enable 

alerts in the Communication Preferences section of the homepage



firstport.co.uk
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